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Signature:  ____________________________________ Date:  _________________________________________

Security Questions
Please provide answers to 5 of the 8 questions below. 
These will be required to register online for Digital 
Banking (Browser and Mobile) once the application is 
confirmed and you’ve received your User Registration 
letter from the Bank:

1.  

Answer:

2.  

Answer:

3.  

Answer:

4.  

Answer:

5.  

Answer:

Once you’ve completed the form, please print and sign. Please email a scanned copy from your company email 
address to customerservices@fidbank.uk, ensuring that no other User or employee is placed in CC. This will 
maintain the privacy of the responses to your Security Questions.

Corporate Name:

Corporate Customer Number: 
(first 6 digits of the account number)

Title:   Mr       Mrs       Miss       Ms

  Other (specify)  

Full Name: 
(as per your 
passport/ID)

Company 
Position:

Date of Birth:

Country of 
Residence

Mobile Number: 
(Include international dialing code). This will be used to receive 

the One Time Password via SMS when you register and log into 

Digital Banking.

Work Email Address:
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