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The FidBank UK Digital Banking service allows you to manage your banking online via a browser, and on the go via our Digital 
Banking App.

To apply for Digital Banking, please complete this application form. If you hold a joint account with FidBank UK Limited and both 
account holders wish to have access to the Digital Banking platform, each applicant should complete their own Digital Banking 
application form. Once complete, please return the signed application form via email to customerservices@fidbank.uk 

By completing this application, you are confirming that you have read and accepted the Digital Banking Terms and Conditions.

FidBank UK Limited
1 King’s Arms Yard, London 
EC2R 7AF, United Kingdom

Title:   Mr   Mrs   Miss   Ms   Other (specify)  

Forename & 
Surname:

Customer Number: 
(first 6 digits of your account number)

Phone number: 
(Include international dialing code). This will be used to receive the One Time Password 

via SMS when you register and log into Digital Banking

Email: 

t. +44 (0) 20 7920 6100	  
f. +44 (0) 20 7638 7642 
e-mail: customerservices@fidbank.uk
website: www.fidbank.co.uk

Signed:  ______________________________________________	 Date:  __________________________________

Security Questions
Please provide answers to 5 of the 8 questions below. These will be required to register online for Digital Banking (Browser and 
App), once the application has been confirmed by the Bank and you have received your User registration details:

Question 1: Answer 1:

Question 2: Answer 2:

Question 3: Answer 3:

Question 4: Answer 4:

Question 5: Answer 5:
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